
FAST,  EASY

ELECTRONIC PRIOR 
AUTHORIZATION

STARTS HERE

7 SECONDS 
MEDIAN PBM/PAYER 

RESPONSE TIME FROM 

INITIATION

< ONE MINUTE
TIME IT TAKES TO 

RECEIVE MOST PRIOR 

AUTHORIZATION 

APPROVALS

Surescripts CompletEPA® and 

CompletEPA QuickStart™ 

are designed to give 

clinicians and staff 

time back to focus 

on quality patient care 

without the administrative 

burden of manual 

prior authorizations. 

100%

OF PBMs/PAYERS 

CONNECTED

50%

DECREASE IN 

TIME WASTED ANSWERING

UNNECESSARY PRIOR 

AUTHORIZATION QUESTIONS

THIS CAN PREVENT 

PATIENTS FROM GETTING 

THE MEDICATIONS THEY 

NEED FOR UP TO 

4 WEEKS

“We were finding it was taking anywhere from 
60 minutes to 72 hours to complete a medication 
prior authorization. Now, in 13 seconds or less 

we know if a prior authorization is required and 
what question set needs to be completed.”

Patrick McGill, M.D.
Medical Director of Physician Informatics
Community Health Network



WITH 
THESE TWO 
INTUITIVE 
SOLUTIONS, 
WE HAVE A 
JUST-RIGHT 
FIT FOR 
YOU.

FASTEST 
SOLUTION

Find the right electronic prior authorization solution for you.S U R EC SC R I PTS .CO M/CO M PLE TEPA

CompletEPA®

YOU NEED ACTIONABLE PATIENT 
INTELLIGENCE AT THE POINT OF CARE. 
So we developed CompletEPA, an EHR-integrated, 
real-time electronic prior authorization solution. 

CompletEPA is a win-win-win. Clinicians get a response while the patient is 

still in the office, pharmacists get prescriptions they can dispense and patients 

get their medications right away.

STAY 
WITHIN YOUR 

EXISTING 
WORKFLOW  

FAVORED BY 
PHYSICIANS 

& EHRS

CompletEPA QuickStart™

USE IT NOW. 
CompletEPA QuickStart is a free website 
that makes it easy to submit fully electronic 
prior authorization requests. 

This easy option will save you valuable time until fully integrated electronic 

prior authorization is available in your EHR workflow.

surescripts.com/QuickStart

surescripts.com/CompletEPA

START USING 
IT NOW

BRIDGES
THE GAP 
TO FULL 

INTEGRATION 

IMPROVES 
PATIENT AND 

PROVIDER 
SATISFACTION
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